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Client: ZHEJIANG UKPACK PACKAGING CO,.LTD

Contact Information: Tangjiazha village, Ditang Street Yuyao City, Zhejiang, China 315490

Buyer’s name: n.a.

Manufacturer’s name: NINGBO SUREDING PACKAGING CO.,LTD
Contact Information: 2-2 TONGJI ROAD,SIMEN TOWN,YUYAO,ZHEJIANG

Components of Syrup dispenser pump

Identification/ UKS10
Model No(s): Components of Sauce dispenser pump

UKS30, UKR30, UKM30, UKFND30

Sample Receiving date:  2022-12-08, 2022-12-14

Testing Period: 2022-12-08 to 2022-12-23

Delivery condition: Apparent good, Samples tested as received

Test specification: Test conclusion:
Chemical tests performed for the suitability for contact with foodstuffs complied with the PASS

following regulations:

- U.S. FDA Code of Federal Regulations Title 21 (Food and Drugs)
- Release of Heaw Metals from Ceramic Ware / Glassware
- FDA GRAS Evaluation for Stainless Steel Material

Other Information: For detailed sample picture please
Not available refer to last page

For and on behalf of TUV Rheinland / CCIC (Ningbo)Co., Ltd.

(ps ey

2023-01-06 Chris W. W. Wang / Assistant Manager

Sample informationisprovided by customer. Test resultisdrawn according to the kind and extentof testsperformed.

Thistest report relatesto the above mentioned test sample. Without permission of the test centerthistest reportisnot permitted to be
duplicated inextracts. Thistest report doesnot entitle to carry any safety markon thisor similar products.

'‘Decision Rule" document announced in our website (https://www.tuv.com/landingpage/en/qm-gcn/) describesthe statement of conformity
and itsrule of enforcementfortest results are applicable throughout thistest report.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel.: +86 574 8767 1566 - Fax: +86 574 8767 2566 - Mail: service-gc@tuv.com -Web: www.chn.tuv.com



mailto:service-gc@tuv.com

re e - /A TOVRheinland®
Precisely Right.

Test Report No.: 180248300a 001 Page 2 of 12
Indication: Food contact
Product: Commodity, contact with foodstuff
Description of test specimen
Item
1 Syrup dispenser pump
Sauce dispenser pump
1. Material List:

Sample No. Material Color Location
1 PE Semi-transparent Refer to photo
2 PE Beige Refer to photo
3 PP Semi-transparent Refer to photo
4 PP White Refer to photo
5 PP Black Refer to photo
6 PP Blue Refer to photo
7 PP Golden Refer to photo
8 PP Dark blue Refer to photo
10 SUS 304 Silver Refer to photo
11 Glass Transparent Refer to photo

Remark:

According to client’s information all items are produced of same material. Tests were performed on

randomly selected items.
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2. Overall Results:
Test No. Tested Item Conclusion
1 Extractive Substances for Olefin Polymers PASS
2 Release of Heawy Metals from Ceramic Ware / Glassware PASS
3 GRAS Evaluation for Stainless Steel Materials PASS

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo

315048, P.R.China
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3. Results
3.1 Extractive Substances for Olefin Polymers

Test method:  With reference to FDA 21 CFR 177.1520(d):
Limit: FDA 21 CFR 177.1520(c)

The following simulating solvents and test conditions were stipulated:

Food simulant Test duration / Temperature
n-Hexane 2 hour(s)/ 50 °C
Xylene 2 hour(s) / boiling under reflux
Test No.: 1
Sample No.: 1
Parameter Unit Result Limit
n-Hexane % <2 55
Xylene % 7.9 11.3
Test No.: 2
Sample No.: 2
Parameter Unit Result Limit
n-Hexane % <2 5.5
Xylene % 1.4 11.3

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Food simulant Testduration / Temperature
n-Hexane 2 hour(s) / boiling under reflux
Xylene 2 hour(s) / boiling under reflux
Test No.: 3
Sample No.: 3
Parameter Unit Result Limit
n-Hexane % <2 6.4
Xylene % 7.3 9.8
Test No.: 4
Sample No.: 4
Parameter Unit Result Limit
n-Hexane % <2 6.4
Xylene % 4.8 9.8
Test No.: 5
Sample No.: 5
Parameter Unit Result Limit
n-Hexane % 2.1 6.4
Xylene % 6.5 9.8
Test No.: 6
Sample No.: 6
Parameter Unit Result Limit
n-Hexane % <2 6.4
Xylene % 9.2 9.8
Test No.: 7
Sample No.: 7
Parameter Unit Result Limit
n-Hexane % <2 6.4
Xylene % 4.0 9.8

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Test No.: 8

Sample No.: 8

Parameter Unit Result Limit
n-Hexane % <2 6.4
Xylene % 8.3 9.8

Abbreviations:

% = Percentage

< =Less than

Remark:
*1 According to FDA 21 CFR 177.1520(c), articles in contact with food should not exceed the following
limits:
Maximum extractable
Category* | Unit Description fraction in
n-Hexane Xylene
1 % Polypropylene 6.4 9.8
Polyethylene for use in articles that contact food
1 % except for articles used for packing or holding food 5.5 11.3
2 during cooking
Polyethylene for use in articles used for packing or
0,
2 % holding food during cooking 2.6 11.3
Olefin copolymers with two or more of the 1-
o alkenes having 2 to 8 carbon atoms for use in
3la % articles that contactfood except for articles used for 55 30
packing or holding food during cooking
* Most common categories acc. to FDA 21 CFR 177.1520(c) are displayed.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo

315048, P.R.China
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3.2 Release of Heavy Metals from Ceramic Ware / Glassware

Test method: The test was performed according to ASTM C 738-94(2016)
Limit: FDA CPG Sec. 545.400 and 450

The following food simulant and condition was applied:

Food simulant Test duration / Temperature
Acetic acid 4 % 24 hour(s)/ 22 °C
Test No.: 1
Category: Flatware
Sample No.: 11
Trial Unit Lead (Pb) Cadmium (Cd)
Trial 1 pg/ml <0.2 <0.02
Trial 2 pg/ml <0.2 <0.02
Trial 3 pg/ml <0.2 <0.02
Trial 4 pg/ml <0.2 <0.02
Trial 5 pg/ml <0.2 <0.02
Trial 6 pg/ml <0.2 <0.02
Average pg/mi <0.2 <0.02

Abbreviations:
pg/ml = Microgram per Millilitre
< =Lessthan

Remarks:
*1  Permissible limits of Cadmium and Lead leached from Ceramic ware acc. to FDA CPG Sec. 545.400
and 450
Category Description Unit Cadmium Lead
Flatware average of 6 units pg/ml 0.5 3.0
Small hollowware any 1 of 6 units pg/mi 0.5 2.0
Large hollowware any 1 of 6 units pg/ml 0.25 1.0
Cups and Mugs any 1 of 6 units pg/mi - 0.5
Pitchers, jug any 1 of 6 units pg/ml - 0.5

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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3.3 GRAS Evaluation for Stainless Steel Materials ®

Test method:

Limit:

Carbon and Sulphur: Refer to ISO 15350
Other elements: Acid digestion, analysed by ICP-OES

The material shall meet the specification of claimed stainless steel type. Stainless Steel is
considered as a Generally Recognized As Safe (GRAS) material under FDA.

Test No.: 1

Material No.: 10

Parameter Unit RL Result
Chromium (Cr) % 0.1 18.5
Nickel (Ni) % 0.1 8.2
Carbon (C) % 0.01 0.07
Silicon (Si) % 0.1 0.3
Manganese (Mn) % 0.1 1.0
Phosphorous (P) % 0.005 0.036
Sulfur (S) % 0.01 <RL
Molybdenum (Mo) % 0.1 <RL

Abbreviations:

% = Percentage

RL = Reporting Limit

< =Less than

Remark:

*1 The material composition meets the requirements of the claimed stainless steel type. The
material can be considered as Generally Recognized As Safe (GRAS) under FDA specifications.

(#)- Test sub-contractedto a laboratory which complies with the requirement of ISO/IEC 17025:2017.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
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4. Sample picture(s):
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Sample 1 Above samples which are by client’s declaration
made of same material as tested Sample 1
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Sample 3 Above samples which are by client’s declaration
made of same material as tested Sample 3

315048, P.R.China

TUV Rheinland/CCIC (Ningbo)Co., Ltd. - 3F, Building C13,R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
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Abowve samples which are by client’s declaration
made of same material as tested Sample 4.

Above samples which are by client’s declaration

Sample 5 made of same material as tested Sample 5.

Above samples which are by client’s declaration
made of same material as tested Sample 6.

Sample 6

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Sample 7

Above samples which are by client’s declaration
made of same material as tested Sample 7.
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Sample 10

Above samples which are by client’s declaration
made of same material as tested Sample 10.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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UKS10

UKR30

UKM30 UKFND30

- END -
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General Terms and Conditionsof Businessof TUV Rheinland in Greater China

1. Scope
1.1 These General Terms and Canditions dBusinessof TUV Rheinlard in Greater China (“GTCB)
is made between the clientand one or more member entiies of TUVRheinland in Greater
China as applicable as the case maybe (“TUVRheinland”"). The Greater China hereofrefes
to Mainland China, Hong Kong and Taiwan.The clienthereofincludes :
(i) a nawral person capable to form legally binding contracts under the applicable lawswho
concludes the contractnotfor the purposeofa daily use;
(i) the incorporated or unincarporated eniity duly organized validly exising and capable to fam
legally binding contracts under the applicable law.

prior to the date on which the rise in fees shall come into eflect (pericd of naiice o
changes in fees).If the rise in fees remains under 5%per contractualyear, the client
shall not have the right to terminate the contract If the rise in fees exceeds 6 per
contractualyear, the clientshall be entifed to terminate the contractby the end of the
period ofnotice of changes in fees. If the contractis notterminated, the changed fees
shallbe deemed to have been agreed upan by the time ofthe expiry ofthe notice peiod
89  Only legally established and undisputed claims may be offset against claims by TUV
Rheinland.
8.10 TUV Rheinland shall hawe the iight at all times to seoff any amourt due or payaHe by the
client including bulngtllmned to setoffagainstany fees paid by the dientunderany contects,
g order.

"

2 The following terms and conditions apply to agreed services includni
information- deliveries and similar sorices as well as andllarysericesand omer seconey
obligations provided within the scope ofcontractperformance

Any standard terms and conditions ofthe clientofany nature shall notapply and shall herety

be expressly exduded.No standard contractual terms and corditions ofthe clientshall fam
partof the contracteven if TUV Rheinland does notexplicity objectto them.

4 In the contextofan ongoing business relationship with the client, this GTCBshallalso applyto

future contracts with the clientwithout TUVRheinland having to refer to them separaly in

eachindividual case.
Quotations

Unless umerwwse agreed, all quotations submited by TUV Rheinlandcanbe changedby TOV

prior to its and confirmation by the other party.

3. Coming into effect and duration of contracts

31 The contract shall come into efiect for the agreed terms upon the quotation letier of TV
Rheinland or a separate contractual documentbeing signed by both contracting parties, or
upon the works requested by the client being cariied out by TUV Rheinlard. If the client
instructs TUVRheinland withoutreceiving a quotation from TUV Rheinland (quotation), TOV
Rheinland is, in its sole discretion, entiled to acceptthe order by giving writien notice of such
acceptance (including nofice sent via electroric means) or by performing the requested
services.

32 The contractiermstarts upon the coming inio efiect ofthe contractin accordance with atide
3.1andshallcontinue for the termagreed in the contract.

33 If the contractprovides for anextension ofthe contractterm, the contracttermwill be exterded
by the term provided for in the contract unless terminated in writing by either paty with a
three-month notice prior to the end ofthe contractual term.

4. Scope of services

1 The scope and type ofthe services to be provided by TUV Rheinland shall be specified in the

contractally agreed sevice scope o TOV Rheinland by both paties. If no such sepase
service scope of TUV Rheinland exists, then the writen confirmation of order by TUV
Rheinland shallbe decisivefor the service to be provided. Unless mherwlseagreed.semlcs
beyond the scope ofthe semceuescnpnn(eg i cor

of parts, products, processes, i listed in the ser

as well as the intended use and appncanon of such) are not owed. In parncu\ar no
responsibility is assumed for the design, selection of materials, construdtion or intended use
of an examined part, product, process or plant, unlessthis is expressly stated in the order.

42 Theagreed services shall be perfomed in c ompliance with the reguations in forceatthe time
the contractis entered into.

43 TUV Rheinland is entited to determine, in its sole discretion, the method and rature d the
assessmentunless otherwise agreed in writing or ifmandatory provisionsrequire a spedific
procedure to be followed

44 On execution ofthe work there shallbe no ofau

correctness (proper quality)and working order ofeither tested or xamined paris nor dme

msﬁal\anon as awhole and its upstreamand/or downstream processes, organisaions, use

and in with ,nor ofthe systems on which the instalaion is
based In particular, TUV Rheinland shall assume no respansibility for the construction

-
w

.

~

N

9 1 Any part Pt Ihe wurk result ordered which is complee in itself may be presented by TOV
as an The client shall be obliged to accept it

for
immediately

9.2 If acceptanceis required or contractudly agreed in an individual case, this shall be deemedto
have taken place two (2) weeksafer completion and handover ofthe work, unless the diert
refuses acceptance within this period stating atleastone fundmental breach ofcontractby
TUVRheinland

93 The clientis not entiled to refuse acceptance due o insignifcantbreach ofcontractby TV
Rheinland.

94 Ifacceptance is exduded accading to the nature ofthe workperformance of TUV Rheinlard,
the completion ofthe work shalltake its place.

95  During the Follow-Audit stage, if the client was unable to make use of the fme windons
provided for within the scope of a certification prcedure for auditing/performance by TV
Rheinland and the certiicate is therefore to be withdrawn (e.g. performance ofsurveillace
audits), or ifthe clientcancels or posponesa canfrmed auditdate within two (2) weeksbefae
the agreed date, TU' i is entited to iately charge a lump
of 10% ofthe order amountas compensation for expenses. The clientreserveste rightto
prove that the TUV Rheinland has incurred no damage whatsoeveror only a consideray
lower damage than the above lump sum.

956 Insofar as the clienthas undertaken in the contractto acceptservices, TUVRheinland shll
also be entied to charge lump-sumdamages in the amountof 10%of the order amourtas
compensation for expenses ifthe serviceis notcalledwithin one year after the orcer hasbeen
placed. The clientreservesthe rightto prowe thatthe TUV Rheinland hasincurredno damege

oronly a lover the above lump sum.
10.Confidentiality

10.1 For the purpose ofthese terms and conditions, “confidential information” meansall know +ow,
rade secrets, documents,images, drawings, expetiise, information, data, testresuls, repots,
samples, project documents, pricing and financial informaton, customer and suppiier
information, and marketing techniques and materials, tangible or intangible, hatare supried
transferred or otherwise disclosed byone Party (the “disdosing party*) to the other Party e
“receiving party*), in writing or orally, in printed or electronic format C onfidentialinformain
is expressly notthe data and know-how collected, compiled or otherwiseobtained by TV

(non-personal to the client) within the scope ofthe provisin o
services by TUVRheintand. TOVRheinlandis entited o store, use, further develop and
data obtained in connection with the provision of services for the purposesd
developmg new services, improving sewices andanalysing the provision ofservices

102 The disclosing party shall mark all confidental information disclosed in writen form
confidential before passing it onto the receiving party. The same applies to confiderti
information ransmitied by e-mail. if confidentalinformaton is disclosed orally, the receiving
party shall be appropriaely informed in advarce ard the disdosing party shall corfim in
writing the confidentiality nature ofthe information within five working days oforal disdosue.
Where the disclosing party fails to do so within the stipulated period, the rec eivirg pary srell
not take any confidentility obligations hereunder towards such information. The clients el
avoid using any third party platorm and/or system (e g. Wechat,etc. Unauthorized by TOV

selection ofmaterials and assembly ofinstallatons examined nor for their use
in accordance with regulations, unless these questions are expressly coveredby the cantract.

45 In the case of inspection work, TUV Rheinland shall nat be responsible for the accuray o
checking ofthe safety pr orsafety regdations on wtich the i based,
unless otherwise explessty agreed in writing.

46 If mandatory legal regulations ard standards or oficial requirements for the agreed savice
scope change after conclusion of the contract, with a writen notice to the client, TUV
Rheinland shall be entited to additional remuneration for resulting additonal expenses

47 Theservices to be provided by TUVRheinlandunderthe contractare agreed exdusively with
the client A contractof third parties with the services of TUVRheinland,as wellas making
available of and jusiiying confidence in the work results (test reports, test results, expat
reports, efc.) is notpartof the agreed services. This also applies ifthe clientpasseson wak
results - in full or in extracts - to third parties in accordancewith clause 11.4.

8 Theclientunderstands and agreesthatin order to perform the contractwith TUV Rheinlard,
the clientmay need to sign one or more contracts/agreements with a/more third parly(s)
and establish legal relatonships with thatthose third party(ies) according to
contracis/agreements. TUV Rheinland will merely bears the correspanding legal naumy
according to this contractand the directservices actuallyto be provided by our compary in
the service process. If the relevant services are not diredly provided by TUV Rheirland
(including butnotlimited to any testing and certification services o be provided by third tesing
and certification bodies), TUV Rheinland will provide the client as agent for such relevart
services. In order o achieve the purpose ofthe contract, the clienthereby agrees that TOV
Rheinland can also sub-ertrustio a third party to provideagency services, but TUV Rheiriad
shallnotbear any resporsibility andor riskfor any servicesto be provided byanythird paties
(including but not limited o the testing and/or certfication services to be entrusted a
applied for by our company on behalfof the client to other third testing and/or certification
bodies,agency services provided by anyother third agent(s), etc.). Besides, the clients hdl
be liable in accordance with the relevant laws and regulations andor the terms wnder the
contact If the clientis required to condict any annwal review/suveillance of the relevat
testing and/or certficaton service results and pay addional fees in accordance with the
relevantlaws and regulations or the testing and certfication rules, such fees are not within
the scope ofthe contractprice, the client shall imely performthe obligation of such annual
review/surveillance and pay the corresponding fees. If the client fails to perform such
obligations of the annual review/surveillance or fees payment, it may lead to advese

asfailur y dtesting and/or certification
results, which shallnotbe bornefiiable by TUV Rheinland

4.9For the service cantent agreed in the contract, if the client requires TUV Rheinland to ddiver
relevant test samples, data, efc. o any overseas laboraory a other places orsites 1o ke
designated by the client, TUV Rheinland shallnottake any responsibilities or risks for ay
problems during such deliveryand the ransportaion pracess (indudingbutnotlimited to ay
loss or damages ofthe samples and/or the materials, etc ). Besides, the relevantfreight fees
shallbe borne by the client

5. Performance periods/dates

51 The comracmal\y agreed periodsidates of performance are based on estimates

volved which are prepared in line with the details provided bythe client They shall a1y be
bmdlng ifbeing confirmed as binding by TUVRheinland in writing.

52 If binding periods ofperformance have been agreed, hese periodsshall notcommence uril
the clienthas submited all required documents to TUV Rheinland

53 Aricles 5.1 and 5.2 also apply,even withoutexpress approval by the client, to all extensions o
agreed periods/dates ofperformance notcaused by TUVRheinland.

54 TUV Rheinland is notresponsible for a delay in performance, in particular ifthe clienthas na
fulfilled his duties to cooperate in accordance with clause 6.1 or has notdoneso in ime and,
in particular, has notprovided TUV Rheinland with all documents and information requiredfor
the performance ofthe service as spedified in the contract.

55 If the performance of TUVRheinland is delayed due to unforeseeablecircumstances such as
force majeure, strikes, business disruptions, governmental regulations, ransportobstades,
etc., TUVRheinland is entiled to postpone performarce for a reasonableperiod dfime which
corresponds a least o the duration of the hindmnce plus any time period which may be
required to resume performance.

56 It the clientis obliged to comply with legal, oficially prescribed and/or by the accreitar
prescribed deadlines,itis the clients responsibility to agree on performarce dateswith TOV
Rheinland, which enable the clientto comply with the legal andfor officially prescribed
deadlines. TUVRheinland assumes no responsitility in this respectunless TUV Rheirlad
expressly agreedin wrmng specifically stating thatensuring the deadlinesis the contracta
obligation of TUV Rheinlan:

The clent 's obligation (o cooperzle

1 antee thatall required on its part its agents or third parties
wm be provided in good ime and atno costto TUVRheinland.

62 Design upplie liary staff, etc. n ary for performance ofthe services
shall be made available free of charge by the client Moreover, collaborative acion d the
clientmust be undertaken in with legal p ds, safety regulaios
and accidentprevention instrudions. And the clientrepresents and warants that

a) it has required statutory qualifications;

b) the product service or managementsystemto be certfied complies with applicable las

and regulations; and

) it doesn't have any illegal and dishonest behaviours or is not included in the list of

Enterprises with Serious llegal and DishonestActs of People’s Republic of China.

If the client breaches the aforesaid representations and warranties, TUV Rheirlad is
eniited to i) immediately terminate the contractorder withoutprior notice; and i) witdrawthe
issued testing reportcertficates ifany.

The clientshallbear any additional costincurred on accountofwork having to be redae o

being delayed as aresultof late, incorrector incomplete information provided by or lack of

proper cooperation fram the client Even where afixed or maximum price is agreed, TOV

Rheinland shallbe entiled to charge extra fees for suchadditonal expense

7. Prices

71 If the scope ofperformance is notlaid down in writng whenthe orderis placed invoicingsrall
be based on costs actually incurred. fno price is agreed in writing, invoicing shall be madein
accordance with the price listof TUVRheinland valid atthe ime of performance.

72 Unless otherwise agreed, work shal be invoicedaccordingto the progressofthe work.

73 If the execution ofan order extends over more than one month and the value ofthe contract
or the agreed fixed price exceeds €2,500.00 or equvalert value in local curency, TOV
Rheinland may demand payments on accourtor in instalments.

8. Payment terms

81 Al invoice amounts shall be due for payment within 30 days of the invoice date without
deduction on receiptofthe invoice. No discounts andrebatesshall be grarted.

82 Payments shallbe made to the bank accountof TUVRheinland as indicated on the invoice,
stating the invoice and clientnumbers.

83 Incases ofdefaultofpayment, TUVRheinland shall be entited to claim defaultinterestatthe
applicable shorttermloan interestrate publicly announced by a reputable commerdial berk
in the country where TUVRheinland is located. Atthe same time, TOVRheinland resenes
the rightto claim further damages

8.4Should the client default in payment of the invoice despite being granted a reasonable gace
period, TUVRheinland shall be entifed to cancel the contract withdraw the certificate, dam
damages for non-performance and refuse to continue performarce ofthe contract

85 The provisions set forth in article 8.4 shall also apply in cases invohing reurned cheques,
cessation ofpayment, y p the clients assels
or cases in which the i pi been dismissed de to
lack ofassets N

86 Objections to the invoices of TUVRheinland shall be submitied in writing within wo weeksd
receiptofthe invoice.

87 TUVRheinland shallbe entifled to demand appropriate advance payments.

88 TUV Rheinland shall be ertited to raise its fees at the begiming of a noth if
overheads andlor purchase costs have increased. In this case, TUV Rhenland shll
notify the clientin writing ofthe rise in fees. This nofification shallbe issued one morth
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o send any information to TUV Rheinland. Instead, the clientshal
send any confidentialinformation to company email of TUV Rheinland employees throuh its
company email.If the clientsufiers fromany losses or damagesdue to any theftor leakages
to be caused by the adoption ofany unauthorized confidentalinformation sharing methods
mentioned above, TUVRheinland shallbe waived for anycompersaton liabiliies

103 Al confidentialinformation which the disclosing party transmits or otherwise disclasesto the
receiving party and whichis createdduring peformance ofwork by TUVRheinland:
a) may only be used by the receiving party for the purposes ofperforming the contract, unless
expressly otherwise agreed in wriing by the disdosingparty;

b) may notbe copied, distributed, published or dherwise disdosed bythe receving party, uiess

this is necessary for fulfiling the purpose ofthe contractor TUV Rhenland is required o pess
information, e governmert
authorities, judicial court, accreditation bodies or third parties that are involved in the
performance ofthe contract,

c) mustbe treated by the receiving party with the same level of confidentiality as the receiving
party uses fo protectis own confidental information, but never with a lesser level o
confidentality than that which is reasonablyrequired.

104 The receiving party maydisclase ary canfidential information received from the disclosing paty
only to those of its employees who need this information to perform the servicesrequred for
the contract The receiving party undertakes to oblige these employeesto observethe save
levelofsecrecy as setforth in this confidentality clause.
105 Information for which the receiving party can furnish proofthat:
a) it was generally known atthe ime ofdisclosure or has become general knowledgewithat
violation ofthis confidentiality clause by the receiving party; or
b) it was disclosed to the receiving party bya third party entited to disclosethis information; ar
c) the recelvmg party alreadypossessed this information prior to disclosure by the disdesing
arty;o

d) the recewung party ped ititself,iresp: by the ty, sl
notbe deemed to consfitute “confidential information” as defined in this confidentialiy clase

10.6 All confidential information shall remain the property ofthe disclosing party. The receiving
hereby agrees to (i) return .including all copies,to the
disclosing party, and/or (i)) on request by the disdosing party, to destroy all confidertid
information, including all copies, and confirm the destruction ofthis confidental inforneion to
the disclosing party in writng, atany ime if so requested by the disclosing party butatthe
latest and without specialrequestafter termination or expiry of the contract This does nat
extend o include reports and cetificates prepared for the client sdely for the purpose o
fulfiling the obligations under the contract,which shallremain with the client However, TOV
Rheinland is entled to make fle copies of such reports, certificates and confidentia
information that forms the basis for preparing these reports and certificates in orer to
evidence the correctessofits results and for general documentation purposesrequiredby
laws, regulations and the requirements ofworking

procedures of TUV Rheinland.

10.7 From the startof the contractand for a period ofthree years afier termination or expiry ofte
contract the receiving party shallmaintain strictsecrecy ofall confidentialinformation and
shallnotdisclose this information to any third parties or use itfor itself:

11.Copyrights and rights of use, publications

11.1 TUV Rheinland shallretain all exclusive copyrightsin the reports, expertrepatsiopiniors, test
reportsiesults, results, calculations, preserations etc. prepared by TUV Rheinland, urless
otherwise agreed by the parties in a separate agreement As the owner dfthe copyiights, TV
Rheinland is free o grantothers the rightto use the work resutts for individual or all types of
use (“rightofuse”)

11.2 The clientreceives a simple, unlimited, non-transferable, non-sublicensablerightofuse to the
contents of the work results produced within the scope of the contradt, unless othewise

agreed by the parties in a separate agreementThe chemmay only use suchreports, exat
repor testreporisiesuls, results etc. prepared wihin
the scope ofthe contractior the conractially agreed puipose.

113 The transfer ofrightofuse ofthe generated work results regulated in clawse 112. ofthe GTCB
is subjectto full paymentofthe remuneration agreed in favour of TUV Rheinland.

11.4 The client may use work results only camplete and unshortened The clientmay only pass
the work results in fullunless TUV Rheinland has givenis prior writen consentto the parta
passing on ofwork resuls.

11.5 Any publication or duplication ofthe work results for advertising purposes or anyfurther used

e work results beyond the scope regulaedin clause 11.2, and any quotaion of the
introduction of TUV Rheinland need the prior witen approval of TUV Rheinland in exch
individual case. Besides, the clientensures thatthe aforesaid use shall comply with relevart
applicable laws, regulations and reevartrules (induding butnotlimited to specific applicatle
testing and certfication rules, etc )

116 TUVRheinland may revoke a once given approval accordingto clause11.5 atany tme withat
stating reasons. In this case, the clientis obliged to stop the transfer of the work resuts
immediately at his own expense and, as lar as possitle, to withdraw publications.

11.7 The uv oo ofthe work results does notertite
the clientto use the corporate logo, corporate design or testcertiicaton mark of TOV
Rheinland.

12.Liability of TUVRheinland

121 Irespecive ofthe legalbasis, to the fullestextentpermitied by applicable law, in the eventof
a breach of contractual obligations or tor, the liabilty of TUV Rheinland for all damaes,
losses and reimbursementofexpenses caused by TUVRheinland ifs legal representatives
andlor employees shall be limited to: (i) in the case ofa contractwith a fixed overall fee, tee
times the overallfee for the entire contract(ii) in the case ofa contractfor annually recuring
services, the agreed amual fee; (ii) in the caseofa contractexpressly chargedon a fime ax
material basis,a maximum of 20,000 Euro or equivalentamountin local currency; ad () in
the case of a framework agreement that provides for the possbility of placing indivicel
orders, three imes ofthe fee for the individual order underwhichthe damagesor losses have
occurred. Notwithstanding the above, in the evert that the total and accumulated liakility
calculated according to the foregoing provisions exceeds 25 Milion Euro or equivaert
amountin local currency, the total and accumulated liability of TUV Rheinland shallbe arly
limited to and shall notexceed the said 2.5 Milion Euro or ecuivalentamountin local currency.

122 The limitation of liabiliy according to ariicle 12.1 above shall nct apply to damages adar
losses caused by malice, intent or gress negligerce on the part of TUV Rheinlad a its
vicarious agents. Such limitation shallnotapply to damages for a person’s death, physicd
injury or iliness.

123In cases involving a breach TOV willbe liable even whee
minor negligence is involved For this purpcse, a “fundamental breach” isbreach ofa materid
contractual obligation, the performance ofwhich permits the due performanceofthe contect
Any claimfor damages for a fundamental breach of contractshall be limited to the amountof
damages reasonably foreseen as a possible corsequence ofsuch breach ofcontractathe
time of the breach (reasonably foresceable damages), unless any of the circumstames
described in article 12.2 applies.

124 TUV Rheinland shallnotbe liable for the acts ofthe personnelmade available by the clietto
support TUV Rheinland in the performarce o its services urder the cortract, unless such
personnel made available isregarded asvicariousagertof TOV Rheinland. f TUV Rheirlad
is not liable for the acts of the personnd made awailable by the client under the foreging
provision, the clientshallindemnify TUV Rheinland againstany claims made by third paties
arising fromor in connection with such personrel's acts.

125 Unless otherwise contractially agreed in wriing, TUV Rheinland shal only be liable undertre
contractto the client.

12,6 The limitation periods for claims for damages shallbe based on statutory provisions.

12.7 None ofthe provisions ofthis article 12 changes the burden ofproofto the disadvartage dfte
client

13.Export control

13.1 When passing on the services provided by TUVRheinland or parts thereofto third parties in
Greater China or other regions, the client must comply with the respectively appicate

d inter portcontrol law.

13.2 The performance ofa contractwith the clientis subjectto the proviso thatthere are no obstadles
to performance due to national or international foreign trade legislations or embargos ander
sanctions. In the eventofa violation, TUV Rheinland shall be entited to terminate the contact
with immediate eflect and the clientshall compensate for the losses incured thereofby TOV
Rheinland.

14. Dataprotection notice
The clientunderstands and TOV processes (includng
but notlimited to personalinformation) ofthe client and its related parties (including butnct
limited to the supplier ofthe client) for the purpose offulfling this contract The clientcorfims
that it has obtained the prior corsent of the daa subject, which entitles TUV Rheiriad to
access, use, or process the personal data thatthe clientcollected or processed by itsefand
transferred o TUV Rheinland. For certain services,we may also process sensitve persrel
data. TUVRheinland willuse and process the data in accardance with the relevantlegal besis.
If any personal data has 1 be disclosed ortransferred o anythird party orany overseas
outside ofthe districtin which the personal data was colledted, the clientalso confirms thetit
has obtained the prior consentofthe data subject TUVRheinland will cary outcross-batder
data transmission and protect the data in canpliance with the privacy and persord Ha
security related laws and in China and the locd TOV la«a
measures to avoid any leakage, abuse manipulation, damage or unauthorized oo
personal data. The personal data will be deeted immediately as soon as a mnesmnmg
reason for deletion arises. Data subjects mayexerdse the followingrights: rightofinformation,
rightof decision, rightof recification, rightof deletion, rightof processing limitaion, rightof
objection, rightof data ransferability. In addition, persons concerned by the data processing
have the rightio revoke their consertatany time with effectfor the future, as well as the right
tofle a complaintwith the competentdata protection supervisoryauthority. For further cetails
onthe processing ofpersoral data by TUVRheinland as the person responsible or cortract
processor, please refer to the respective data praection information. You can cortat
Group Data Protection Officer of TUVRhei by e-mail coma by
post at the following address: TUV Rheinlard AG, clo Group Data Protection Oficer, An
Grauen Stein, 51105 Cologne, Germany.

15.Retention of test materialand documentation

151The testsamples submitied by the clientto TUV Rheinland for testing will be scrapped folloaing
testing or willbe returned o the clientat the clients expense. The only exceptions are test
samples, which are placed in storage onthe basis of statutory regulaions or of anaher
agreementwith the client

152 Charges apply ifthe test samples are stored atthe premises of TUV Rheinland. The costof
placing a testsample into storage will be disclosed to the clientin the quotation.

153 If reference samples or documentations aregiven to the clientto be placed in storage attheir
premises, the reference samples or documentations must be made available o TUV
Rheinland upon request prompty and free of charge. If the client, in response to swcha
request,is incapable ofmaking available the reference samples and/or documentation, ay
liability claims for material and pecuniary damage resuling from the respectve testing ar
certification thatis broughtforward by the clientagainst TUV Rheinland s hall be voided

15.4 The retention period for the documentation shall be 10 (ten) years after the expiry ofthe test
mark certificates or shall meet the applicable legal requiements for EUEC cerfificaes o

conformity and GSmark certificates.

155 The costs ofthe handover and dispatch ofthe testsamples for storage on the clienf's prenises
are borne by the client TUV Rheinland will be liable for the loss oftestsamples or reference
samples from the laboratories or warehouses of TUV Rheinland only in case of gross
negligence

16.Termination of the contract

16.1 Notwithstanding clause 3.3 ofthe GTCB, TUVRheinland and the cliertare entitied to termirete
the contractinits entrety or,in the case oiserwces combined in one comraa, each oflhe
combined parts of the contract i of th
remaining serviceswith six (6)months’ notcen me end ofthe con\racmd\y agreed ierm'h:
notice period shall be shortened to six (6) weeks in case TUVRheinland is prevented fam
performing the services due o a loss or a suspensionofits accreditation or notiication.

162 For good causes, TUV Rheinland mayconsider giving a writen notice to the clientto termirate
the contractwhich includes butnotlimited to the following:

a) the client does notimmediately notfy TUV Rheinland ofchanges in the condiions within the
company which are relevantfor certfication or signsofsuch changes.

b) the clientmisuses the certificate or certficaton mark or usesitin vm\anon ofthe contract,

c) in the eventofseveral consecutive delays in paymert (atleastthree imes);

d) asubstantial deterioration ofthe financial circumstances ofthe clientoccurs and as a resut
the p: of TOV under the considerably E
TOVRheinland cannotreasonablybe expected to continue the cortractual relaucnsmp

e)inthe eventof any serious misrepresentation, be itby intentonal fraud or grossly negliget
behavior ofthe managers, employees oragents ofthe client,

f) if TUVRheinland, for reasons beyond its control,is temporarily orfinally notable or entitied
to connnue or finalize the performance of the service, eg. in case of force majeure,
fer ,sanctions, loss or other.

16.3In me evEnluHErmmaﬂon with writien notice by TUVRhemland for good cawse, TUV Rherland
shallbe entited to a lump-sum claim for damages againstthe clientifthe conditions dfa dam
for damages exist In this case, the client shallowe 15%ofthe remuneration to be paid uril
the end ofthe fixed contracttermas lump-sumcompensation. The clientreserves the rigtto
prove thatthere is no damage or a consideratly lowerdamage, TUV Rheinlandresenesthe
rightto prove a considerzbly higher damage in individual cases.

164 TUV Rheinland is also entitled to terminate the contractwith writen notice if the clienthas not
been able to make use ofthe me windows for auditing /service provision provided by TOV
Rheinland within the scope ofa certification procedure and the certificate thereforehes to be
withdrawn (for example during the performance o monitoring audits). Clause 163 apies
accordingly.

17.Force Majeure

17.1 “Force Majeure” means the occur eventor impedes
aParty from performing one or more ofits contracual abligations under the corrract,ifa
the extentthat that Party proves: (a) thatsuch beyondiits r
and (b) that it could notreasonably have been foreseen atthe ime of the conclusion ofthe
contractand (c) thatthe eflects of the could notr have
or overcome by the affected Party.

17.2.In the absence ofproofio the contrary, the following events affecting a Partyshall be presumed
to fulfil conditions (a) and (b) under paragraph 1 ofthis Clause: (i) war (whether dedaredar
not), hostiliies , invasion, actofforeign enemies, extensive military mobilization; (ii) civil war,
riot,rebellion and revolution, military or uswrpedpower, insurecion, actofterrorism, sabdage
or piracy; (i) currency and rade restriction, embargo, sancion: (iv) actofauthority wheter
lawful or unlawful, compliance with any law or governmental order, expropriaion, seiz ue o
works, requisiton, nationalizaton; (v) plague, epidemic, natural disaster or extreme natrd
event (vi) explosion, fire, destruction of equipment, prolonged break -down of trans pat,
telecommunication, information system or energy, (i) gereral labar distubance swch as
boycot, strike and lock-out, go-slow, occupation offactories and premises

17.3. The Party successfully invoking this Clause is relievedfromits duty to performits obligations
under the contractand from any liability in damages or from any othercontradual remedy for
breach ofcontract,from the time atwhich the impedimentcausesinabily to perform, provided
that the notice thereofis given withoutdelay. If notice thereofis not given withoutdelay, the
relief is effective from the tme at which notice thereofreaches the other Party. Where the
effect ofthe impedimentor eventinvoked is temporary, the above cansequercesshall apy
only as long as the impedimentinvoked impedes performance by the affected Party. Whee
the duration ofthe i invoked has the depriving the contrcting
Parties of whatthey were reasonably ennﬂed to expectunder the contract, either Party hes
the rightto terminate the within a period to the other Paty.
Unless otherwise agreed, the Parties expressly agree Ihauhe convactmay be terminated by
either Party if the duration ofthe impedimentexceeds 120

18.Hardship

18.1 The Parties are bound to perform their contractual duties even if events have rendeed
performance more onerous than could reasorably have been anticipated atthe time ofthe
conclusion ofthe contract

182. Nowitisianding paragragh 1 ofthis Clause, where a Pany provestat

(a) the continued performance ofits
an eventbeyond its cantrol
have taken into accountatthe tme ofthe conclusion ohhe contractand that

(b) it could notreasonably have avdded or overcame the eventor ifs consequences, the Parties
are bound, within a reasonable tme ofthe invocation ofthis Clause, to negotiate alternative

[
expected to

terms which © the evel

183. Where Clause 18.2 applies, but where the Parties have been unale to agree alterive
conractualterms as provided in thatparagraph, the Party invoking this Clause is ertiled to
terminate the contract,but cannotrequestadapation by the judge or arbitrator withoutthe
agreementofthe other Party

19.Partial invalidity, written form, place of jurisdiction and dispute resolution

19.1 Al amendments and supplements mustbe in writing in order o be eflective. This also applies
to amendments and supplements to this clause 17.1.

192 Should one or several ofthe provisions under the contractandior these terms and codias
be or become ineflective, the contracing partes shall replace the invalid rodsin with a
legally valid provision thatcomes closestto the contentof the invalid provision in legal a
commercial terms

193 Unless otherwise stipulated in the contract, the governing law ofthe contractand these tems
and condiions shallbe chosenfollowing the rules asbelow:

a) if TUV Rheinland in question is legally regstered and existing in the People’s Repiic of
China, the contracting parties hereby agree hatthe contractand these terms andcondiias
shallbe governed by the laws ofthe People’s Reputic of China

b) if TUV Rheinland in question is legally registered and exising in Tawan, the cortradting
parties hereby agree hatthe contractand these terms and conditons shall be governed by
the laws of Taiwan

¢)if TUVRheinland in question is legally registered and existing in Hong Kong, the contracing
parties hereby agree thatthe contactand these terms and conditons shall be governed by
the laws of Hong Kong.

19.4 Any dispute in connection with the contractand these terms and conditions or the execuion
thereofshallbe setied friendly through negotiations.

Unless otherwise stipulated in the contract,ifno setlement or no agreementin respectd
the extension ofthe negotiaton period can be reached within two months ofthe arising dthe
dispute, the dispute shallbe submited:

a) in the case of TUV Rheinland in question being legally registeredand existing in the Peoplé's
Republic of China, to China International Economic and Trade Arbitration Commissian
(CIETAC) to be setled by arbiration under the Arbiraton Rules of CIETAC in force when the
arbiration is submited. The arbitration shal take place in Beijing, Shanghai, Shenzien o
Chongging as appropiiately chosen bythe claiming party.

b)in the case of TUVRheinland in question being legally registered and existing in Taiwan o
Chinese Arbiration Associaion, Taipei ©0 be anbitrated in acordarce with its then cunert
Rules ofArbiraton. The arbirration shalltake place in Taipei

¢)inthe case of TUVRheinland being legally registered and existing in Hong Kong, to Horg
Kong Internatonal Arbiraton Centre (HKIAC) o be setiled by arbiraton under e HKIAC
Administered Arbivaton Rules in force when the Notice of Arbivaton is submited in
accordance with these rules. The arbitration shaltake place in HongKong.

The decision ofthe relevantarbiraton ribunalshallbe final and binding on both parties.
The arbiration fee shall be borne by the losing party
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